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Temple Implementation: A Technical Perspective

Temple University signed the SunGard Banner contract in December, 

implemented on RH Linux and Oracle RAC, went live with the Luminis 

Portal in July and will migrate to Banner Finance and HR in 2009. This 

interactive presentation will describe key lessons learned from the 

infrastructure, database, and Luminis perspectives.

Charles Mathew

Anthony Lower

Lynne Zullo

Charlie Shao 

Temple 

University

10:10 - 11:00

Grande III

Data 

Warehousing

Technical

Session Title / Description

Presenters/

Institutions Time / Room Cross List

Web 2.0 Showdown: Ning vs. the Campus Portal

In 2002 the Campus Computing Project survey reported that over 

two fifths of responding campuses had a portal in place or under 

development.  By 2007, enterprise portals had passed through the 

“trough of disillusionment” in the Gartner Hype Cycle for higher 

education – at best, a necessary element of IT infrastructure; at worst, 

irrelevant.  Why are established and emerging social networks 

replacing campus portals as primary information sites?  What should 

campuses do to recoup the effort and money they have already 

invested in developing an enterprise portal?  What does the 

proliferation of external networking sites mean for campus customer 

service initiatives?  
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SSO to Exchange Labs in Luminis IV

La Salle University joined a growing list of Colleges and Universities 

choosing to outsource student email services. We chose Microsoft's 

Exchange Labs service for its robust platform, ease of use, and integration 

capabilities. Learn how we utilized Luminis IV CAS in conjunction with 

IIS to provide Single Sign On access to Microsoft Exchange Labs.
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A Portal Develops

Immaculata University's portal, MyIU, has evolved in three years from a 

stand-alone portal to one today that serves more than 12,300 users and 

provides single sign on to BANNER and the ANGEL learning 

management system. Getting there was not always easy but today we are 

rich in content and have simplified access to our resources for the campus 

community.
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Peek-a-Portal Session

Join us for a peek into other school's portals.
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Campus Identity Management - In a Banner World

Please join us for a discussion as to how Security and Identity 

Management challenges are being solved with Oracle Identity Management 

at Lehigh University.
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HR & Luminis

Come see how you can use the portal to support HR functions such 

as Benefits Open Enrollment, New Employee Orientation, Student 

Web Time Entry, and Search Committee Support.
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Upgrading to Luminis 4 Panel

Join us as four Luminis IV school's share their upgrade experience and 

Luminis IV information.
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One good tab deserves another - Building Constituent Portals

Ever wonder what other schools do with their portal? Looking for ideas on 

how to use the power of your portal to reach different audiences? This 

session will feature various portal tabs currently in use by Lehigh 

University constituents, including Students, Alumni, Parents and 

University Trustees. 

 In 2003, Lehigh University began using the Luminis portal to reach out to 

incoming freshmen with an online pre-orientation experience replacing the 

three-day, on-campus pre-orientation program held in July each year.  

Since 2003, Lehigh has continually enhanced the First Year Student (FYS) 

portal and has developed portals for Admitted Students, Alumni, Parents 

and the University Trustees. 

Students offered admission to the class of 2010 were given access to a 

portal with channels to pay their deposit, register for events, contact 

current Lehigh students and chat online with other admitted students. 

Similar portals have been developed for graduate students in our College 

of Business and Economics. The Alumni portal allows graduates to retain 

access to email, library resources, group memberships, and campus 

information as well as access to the alumni online community. 

The Parent portal provides Lehigh parents with campus and community 

information as well as, with student authorization, access to their student’s 

registration information and schedule, grades and financial aid 

information. 

The Trustee portal provides our Board of Trustee members with meeting 

materials, committee membership information, leadership updates, 

campaign information and general campus news. 

This presentation will discuss the content areas developed, the results of 

satisfaction surveys, the trials and tribulations of these projects, thoughts 

on how to improve the content development process, and future visions.
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