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CLIQing Through Banner: Documents and the Student Profile

In late 2004, the Admissions Office at Dickinson College began 

using document imaging through the admissions process to save 

costs and gain efficiencies.  By leveraging both the documents and 

software used in the admissions process, the Registrar’s Office has 

been able to provide timely online access of documents to advisors 

and faculty via the CLIQ Student Profile.  This presentation will 

discuss the software and methodology used in developing an 

application where end users have access to the information stored in 

Banner such as demographic data, course schedule and grades, and 

easy access to the student application, transcript, references, etc. in 

a secure environment.

Terry Beard

Deb Bolen

Dickinson 

College

9:00 - 10:00

Congressional

Technical

Address Verification in Banner with Clean_address

Real time address verification is now easy, low-cost solution for 

institutions using Banner

Kevin Runner

Runner 

Technologies

9:00 - 10:00

Grande IV

Accounts 

Receivable

Admissions

Financial Aid

Technical

Vendor

Intro to Workflow, real world use, and calculating ROI

Update on Workflow from SunGard Higher Education

Josh Aversa

SunGard Higher 

Education

9:00 - 10:00

Majestic I

Accounts 

Receivable

Admissions

Financial Aid

Technical

Vendor

Red Flag Compliance 

Did You Know?  As of October 2009, The Privacy Rights 

Clearinghouse has documented more than 339 million records have 

been compromised from government agencies, schools, businesses 

and other organizations. One in four of these breaches have 

involved a school. Is your college’s data protected?   This 

presentation addresses the FACT Act Red Flags Rules as they 

pertain to Pennsylvania colleges and more importantly the 

requirements behind an Identity Theft Prevention Program. There is 

also discussion of the impact of identity theft on higher education 

institutions. The topics will include the scope of identity theft, 

current legislation, common methodology used by thieves, and 

actions that colleges can take to comply with the law and mitigate 

losses due to identity theft

Ron King

Nelnet

9:00 - 10:00

Regency

Accounts 

Receivable

Admissions

Financial Aid

Technical

Vendor
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Who's Here and Who's Not?

Once the flurry of online drop/add has subsided, class rosters take 

on a new look!  Students come and go and in the end, there is the 

inevitable claim, “But I dropped that class,” OR, “I know I added 

that class.”  Messiah College has developed a Self-Service 

application, “Class Roster Reconciliation.”  This process allows 

faculty members to report roster discrepancies to the Registrar’s 

Office via a self-service form.  It has enabled the office to correct 

the records well ahead of the end of semester grading cycle.  The 

use of the application has grown steadily to a point where almost 

100 percent of the faculty is reporting.

Tom Hale

Joanna Hadley-

Evans

Messiah College

9:00 - 10:00

Royale I

Flexible Registration

New description: Supporting your lifelong learners requires new 

models of service.  That’s why SunGard Higher Education provides 

Flexible Registration, a simple, on-demand web-based system that 

allows learners to register and pay for non-credit classes typically 

associated with continuing education and community service 

programs.  This anytime and anywhere self-service environment 

provides a one-stop solution that can help you promote non-degreed 

programs and services-from professional development to personal 

enrichment.  This session will provide a demonstration of Banner 

Flexible Registration.

Donna Harrison

SunGard Higher 

Education

9:00 - 10:00

Winner's Circle

Vendor

On-Line Graduation Application and Manual Roll for Banner 

8.x

This fall, Villanova implemented  Banner 8.0 Self Service 

Graduation Applications to streamline  graduation processing for 

May 2010 graduates. These new procedures and self service pages 

reduce the collection of paper forms and extensive data entry used 

to determine the graduating class and diploma production. The new 

grade roll functionality also reduced data entry and allowed us to 

defer the creation of degree records until time of graduation rather 

than at each grade roll, decreasing the creation of unnecessary 

"sought" records.  We will demonstrate the use of baseline self-

service pages, set-up requirements and explanation of the manual 

grade roll process.

Melissa Gerding

Villanova 

University

10:10 - 11:10

Congressional

Banner Enrollment Management Suite Update

Enrollment Management Suite Overview Demo and Product Update

Mike Salisbury

Donna Harrison

SunGard Higher 

Education

10:10 - 11:10

Winner's Circle

Admissions

Technical

Vendor
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Optimizing your course scheduling operations in Banner with 

Infosilem 

Attend this session to learn about a collaborative effort to integrate 

Infosilem EnCampus™ - Timetabler with Banner®. Learn about 

multiple workflow processes to optimize your production process 

and enables your institution to leverage its investment in both 

Banner and EnCampus.

Nancy Vachon

Infosilem

11:20 - 12:20

Grande III

Vendor

Banner Student Update

This session will provide users with an update of the Banner 

Student module and project plans for future releases.

Ed Hauser

SunGard Higher 

Education

11:20 - 12:20

Winner's Circle

Vendor

Here's What We Do, What Do You Do?  

Please join us for some solution sharing:  cross-listings, multiple 

parts of term, collection of FERPA data, topics courses sharing the 

same subject and course number, "sought" degree records.  We'll 

discuss what we have done and open the floor to your ideas on these 

and other troublesome topics.

Pam Braxton

Kathy Liberato

Villanova 

University

1:30 - 2:30

Regency

Upgrades/Patches: Create Test Plans

You are busy enough with your day-to-day workload when along 

comes another upgrade or patch. Having a pre-developed test plan 

will save you time and effort and help ensure that the upgrade or 

patch will work correctly when implemented. This session will take 

you through the processes and procedures Drexel University uses in 

testing the Banner Student module each time there is an upgrade or 

patch. Examples from the upgrade to Banner 8.x will be used, but 

this applies to any and all upgrades. Functional users who work with 

the Student module and are involved in testing would benefit from 

this session. 

Carol Grey

Drexel University

1:30 - 2:30

Royale I

Student BOF

This is an open-forum opportunity for Q&A and discussion 

regarding Banner Student current use, helpful hints, tips and tricks 

and pitfalls and triumphs at user institutions. SunGard 

representatives as well as seasoned and new users will be present to 

answer questions, provide feedback and create opportunities for 

networking.

Melissa Gerding

Villanova 

University

Deb Bolen

Dickinson 

College

Cindy Blair-Miller

Alan Curtis

SunGard Higher 

Education

3:00 - 4:00

Winner's Circle

Vendor
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